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Message irom the President

As a company, we at Gardens Home Management Services
(GHMS) have been working hard all summer to improve our
system to continue our commitment to providing you with the best possible customer
service available. We have spent countless errors reviewing the importance of
Impeccable customer service and investigating and experimenting with different
methods of communication to make your experience as effortless as possible and provide
all of you with a list of preferred methods of communication. You may have noticed that
we are also now on Twitter and Facebook. Please follow us on these sites to learn more
about updates.

In the next few weeks we will also be unveiling a Members Only Section to the Web site
to better service you. As always, if there is anything that we can do to accommodate you
this season, please do not hesitate to ask. Your comments, both praising our services and
providing suggestions about how we can better serve you are greatly appreciated. Your
feedback is important to help align us with our mission. As always, we are at your
service and are available 24 hours a day, 7 days a week via e-mail at
csollins@homecarepro.com or telephone. Our  commitment to customer satisfaction
continues to be an integral aspect of our operations.

As the dog days of summer wind down and fall begins knocking on our '_
doors it is time to think about brightening up the outside of your home &
with colorful  annuals. These plants combined with fresh mulch and a cleaning up of
your shrubbery is just what your home needs to revitalize its curbside appeal to
neighbors, friends and most importantly, you. There is no job too large or too small.

Please keep in mind that our services are available to both full-time and seasonal
residents. For our seasonal residents, we are even able to provide services while you
are away from your home in Florida. To inquire about our services and to learn more
about the Gardens Home Management Services experience, visit our Web site,
www.homecarepro.com or call the office 561-625-5700 or toll free (800) 853-3908.
You can also reach me directly via email at csollins@homecarepro.com.

www.homecarepro.com 561-625-5700




Gardens Home Management Switchboard

Emergency Calls
Evenings, Weekends and Holidays
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Utilize e-mail and our Web site this hurricane season to contact us in the event of an emergency! We
will continue to update you via e-mail and the Web site as soon as possible.

Hurricane Tips

I
I
| With the dreaded hurricane season upon us, all South Florida residents need to start preparing. Don’t let your
p preparing y
! home go unprotected this hurricane season. Below are a few tips to keep in mind when choosing a home
| management company to help you and your home weather the storm.
I
| Confirm that the company is licensed, bonded and insured.
e Work with a company that will be in the area during the storm.
[ pany g
1° Sign an agreement with a company that can install, put up, close, and take down all hurri-
! cane shutters in a timely manner. The company should also be responsible for ensuring
| that all furniture and plants that could become airborne during a storm will be stored in a
safe location.
'« Choose a home management company that works with insured contractors in the event of a catastrophe.
I « Inquire about communication during the storm, i.e. will you receive photo updates of your property and
I email alerts.
| « Work with a home management company that is there for you and your home before, during and after the
torm.
I S

I Gardens Home Management Services is the premiere home management company in the Palm Beach
Gardens region of South Florida. Our company meets all of the requirements listed above through our cus-
I tomized approach to home management.

www.homecarepro.com 561-625-5700




Gardens Home Management Service Goes Green in 2009!

Gardens Home Management Services (GHMS), a full-service home management company serving private
homes in the Palm Beach Gardens region of south Florida, announced that the company has gone green.
Taking the company’s commitment to going green even one step further, Chip Sollins, President & CEO, is
offering tips to homeowners on how they too can go green in 2009.

As part of its pledge to the environment, GHMS is placing a heavy concentration on paper reduction both in
the office and with clients. The company now offers online statements to all clients, communicates to the
customer to only print emails that are absolutely necessary in their signatures and is promoting less printing of
unnecessary materials internally. The company’s work with multiple contractors has also enabled them to
request that contractors follow their lead and are promoting the use of green products.

To join the GHMS commitment to going green and take steps towards a healthy home, Chip Sollins
recommends:

1. Reducing water temperature to save on energy costs.

2. Reducing the temperature on the thermostat to save on energy costs.

3. Getting a high-performance shower head to use less water.

4. Cleaning your lint trap regularly to reduce energy use.

5. Using chemical free, natural cleaners.

6. Replacing major appliances with Energy Star Appliances to reduce energy costs.
7. Installing double-pane windows.

8. Removing all carpet to improve air quality.

9. Using houseplants to clean the air in your home and for oxygen production.

10. Contracting your provider about using Green Energy.

Being a Gardens Home Customer just got better!

Garden Home Management Services customers are now eligible to take advantage of discounts
and special offers for theme parks and attractions natlonW|de including the Walt Disney World®
Resort, Universal Studios®, Sea World®, Six Flags®, Busch Gardens®, Orlando Dinner
Shows & more! Discounts are also available for theme parks and attractlons nationwide. These
savings are not available to the general public, however, you can order for friends and family.

There are three ways to order tickets and take advantage of these discounts:

1. Go to www.TicketsAtWork.com. Click on the “Sign In” Box at the top of the homepage. You
will then be prompted to create a username and password, and enter our company code
GHMS. Once enrolled you will have access to discounts on theme parks and attractions
nationwide!

2. Place your order over the phone by calling customer service at 800-331-6483. Orders are
taken over the phone Monday through Friday 8:30am — Midnight, Saturday 8:30am — 7:30pm
and Sunday 9am — 6pm, Eastern Standard Time.

3. Save on shipping costs by picking up your discount tickets at BestOfOrlando, conveniently

located on 8472 Palm Parkway, Orlando, FL 32836. Orders can be made in advance by

calling 800-331-6483 and walk-ins are always welcome!

www.homecarepro.com 561-625-5700
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GARDENS HOME MANAGEMENT SERVICES TEAM
CONTINUES TO GROW WITH THE COMPANY
ny _ _ / 0
1

Gardens Home Management Services (GHMS), a full-service home management company serving the Palm
Beach region of south Florida, recently announced the expansion of its management team to include Deborah
K. Weinman, Esq. Weinman will be joining the company as Business Development Director. As Development
Director, Deborah will be responsible for helping GHMS win new accounts; will serve as a liaison between the
GHMS team, clients and federations responsible for representing businesses in the South Florida region such as
the Palm Beach Chamber of Commerce; and will also establish relationships with additional associations and
developments in our area.

"We're thrilled to have Deborah on board at Gardens Home Management Services. Her leadership style and
extensive background make her a great addition to our team," said GHMS President & CEO Chip Sollins.
"Through her extensive knowledge of the industry we will continue to provide clients with the best possible
customer service and extraordinary results."

Deborah comes to GHMS from Archstone, a joint venture of Tishman Speyer Properties and Lehman Brothers
Holdings, Inc., where she was the Director of Mixed-Use Development. In that position, she was tasked with
creating a vast network of business and government contacts to expand an existing pipeline of ground up mixed
-use development deals for one of the largest privately held real estate companies in the industry. Deborah
received her Juris Doctor from Emory University School of Law and is admitted to practice law in Maryland
and the District of Columbia.

A resident of Mirasol in Palm Beach Gardens, Deborah is aware of the necessity for a premier home
management company such as ours. She has witnessed firsthand the importance of superior customer service
and is constantly surrounded by clients and prospective clients in our region.

Spotlight on Gardens

Heidi Asfour is our Office Manager at Gardens Home Management
Services. A resident of Florida since 1995, Heidi has been with the
company ever since. She started in the Accounting Department with
Ballenlsles Country Club before transferring to the Services division in
1999 as the Accountant/Trends Analyst.

Heidi has a great knowledge of the history of Ballenlsles and Gardens
“ " Home Management. She takes great pride in our Company and the
customer service we provide. Heidi enjoys providing the best possible
service to all our homeowners. Her knowledge of the industry and her
Heidi Asfour experience providing the best possible customer service available make
Heidi an integral member of the GHMS team.

www.homecarepro.com 561-625-5700




Prepare for the Season Checklist
2 14 5

Exterior Pressure Cleaning : Roof, House, Patio Furniture, Driveway / Front Entry, Pool Deck /
Patio Deck , Screen Enclosure, Courtyard, Interior Window Cleaning, Exterior Window Cleaning /
Screen & Track Cleaning, Mirrors, Stepping Stones / Paths, Paver Sealing

Handyman Services : Clean and Place Patio Furniture Outside, Caulk interior/exterior Windows,
W-D40 Interior Doors, Central Vac Cleaning, Reset Pavers, Hang pictures and mirrors, Wood rot
repair, Remove Trickle Charger From Vehicle, Replace A/C Filters, Replace All Burned Out
Interior Light Bulbs, Landscape lights and exterior light check- reset timers, Clean Exterior Lighting
Fixtures (Coach lights etc.), Paint Coach lights, Clean BBQ Grill, Install steel braided hoses -
\Washing machine, Clean out the dryer stack and vent, Clean out gutters and seal as needed, Clean
Garage, Clean and Wash out Garbage Cans, Change all batteries (thermostats, smoke alarms and
keyless entry)- Remote, Drain and refill hot water tank (this should be done 1x a year), Garage Door
Preventative Maintenance, Inspect Toilets - Flapper and valves and replace as necessary, Inspect
Water Treatment Systems- and overhaul, Overhaul and lube Irrigation pump to ensure maximum
efficiency, Golf cart detailing - Wash, polish and add air to tires

Landscaping : Annuals and Misc., Lawn & Ornamental Treatment, Deep Root Fertilization of
Palm Trees, Freshen up Mulch

Pool : Pool Heater Tune-Up, Overhaul of Valves, seals, gauges, and filter, Drain/Clean Pool and
spa, Overhaul Pool Vac., Replace Pool Filter Cartridge

Interior Services : Air Conditioning Tune Up, Clean and Polish Marble and Natural Stone Floors
& Counters, Clean Air Ducts, Clean Tile /Grout, Upholstery and Drapery Cleaning, Clean Carpets/
Area Rugs

Housekeeping : Detailed House/Light Patio Cleaning, Detailed Patio Cleaning, High Cleaning
(plant shelves, fans, vents), Mattress Cleaning, Wipe down interior/exterior garage doors for dirt
and cobwebs

Other Services : Interior/Exterior Painting, Wash Cars, Bicycle Service - Oiling chain- pump up
tires, Grocery Shopping for Arrival, Transportation reservations
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What Our Clients Are Saying About GHMS

Highly Recommend Gardens Home Management Services

“I have been using the services of Gardens Home Management to manage my home in Ballenlsles for
several years. I always receive a quick response to my calls or emails with immediate follow up. The
vendors are top quality at a fair price. Gardens Home Management handles the scheduling and makes
sure the job is completed properly. Being a busy professional with two homes to take care of, it is nice to
have someone who handles that for us. The personnel are always happy to help with any request. I highly
recommend Gardens Home Management Services.”

- Resident BallenIsles

Thank You For The Wonderful Service

“I would like to take the opportunity to thank the entire staff of Gardens Home Management for the
wonderful service you provide. Your attention to detail and quick response times have allowed us to
“rest comfortably” know that you and your staff are paying close attention to our needs and to our home
in Mirasol.” - Resident Mirasol

A Reliable Company For a Snow Bird

“Thanks for your continuing services to our home in Ballenlsles. You have proven to be a very
thoughtful, reliable company for a snow bird like myself that does not have a lot of time to deal with the
details of a vacation home. Every sub contractor you have recommended has been great. Your prompt
attention to details allows us to feel confident that our home away from home is receiving the care and
attention it needs and that allows us to enjoy being snowbirds.” Resident Ballenlsles

A Terrific Job
“I would like to thank you for two wonderful years of service. Gardens Home Management Services has
done a terrific job taking care of our property in Ibis. We have always felt that we were in goods hands
when we were at our other home in New York. Even if we called at the very lat minute, you managed to it
in all of our requests and did so in the very nicest way.”

Resident Frenchman's Reserve

Customers Since October 1995

“We have been Customers of Gardens Home Management Services since the purchase of our home in

Ballenlsles in October 1995. We have always found their service very reliable and responsive to our

needs. Our home received prompt attention to any discovered problems and we found them proactive in

their response. We look forward to many years of happy service in or new home in Old Palm.”
Resident Old Palm

Thankful to Utilize The Hurricane Preparation Services
“We have been customers of Gardens Home Management for several years living in Ballenlsles. While
we are permanent residents we were so thankful to be able to utilize the hurricane preparation services
that Gardens Home Management provides. It gave my husband and I great peace-of-mind that if a storm
was coming we would be prepared.”

Resident BallenlIsles

www.homecarepro.com 561-625-5700
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HOME MANAGEMENT SERVICES

Gardens Home Management Mission Statement

Gardens Home Management exists to give you the peace-of-mind you deserve. We have
committed our energies to instilling trust in our customers, vendors, and employees alike
by demonstrating uncompromising honesty, quality workmanship and a commitment to
excellence in everything that we do. As part of our fundamental mission, we pledge to
simplify the lives of our customers through our understanding of their desire for comfort,
control, convenience and connection. We pride ourselves in providing the best possible
customer service through our unique, custom-tailored home management packages that
will help to preserve and protect your home.

8895 North Military Trail
Palm Beach Gardens, FL 33418

Gardens Home Management Services

Phone: 561.625.5700
Toll Free: 800.853.3908

Gardens Home Management is now on Twitter!
To check us out on Twitter visit https://Twitter.com/GardensHomeMgmt

www.homecarepro.com 561-625-5700




